Quality Training at Your Desktop
March/April/May/June 2007 Schedule
NEW TRAINING COURSES!!!

Fire Service Communications, First Edition $429/non-
member $409/member

Just released, this totally new course provides comprehensive in-service training
for fire service telecommunicators. Practical exercises throughout this interactive
course support the knowledge gained in lecture and demonstration. Topics
include an overview of firefighting and fire service apparatus &equipment, the
role of the fire service telecommunicator, vital services of fire communications
systems, understanding and responding to fire, technical rescue, HAZMAT &
terrorism incidents and comprehensive NIMS/ICS training (meeting IS-100 and
IS-700 training requirements). Students receive a comprehensive student
manual. APCO Institute agency instructors who successfully complete this
course can upgrade their Instructor Certificate to teach this dynamic course in-
house or regionally for the cost of the course books only!!!

Classes starting: March21, 2007; April 25, 2007; May 23, 2007; June27, 2007

Fire Service Communications, First Edition Instructor $509/non-
member $489/member

Successful completion of this course enables your agency instructors to instruct
the new FSC, First Edition student course in-house or regionally, allowing for
significant reduction in your new-hire and in-service training and travel costs.
Participants receive a comprehensive FSC, First Edition Instructor Guide
Package that includes instructional techniques for trainers, lesson plans, the
student text, a student course PowerPoint presentation, games and puzzles,
exercises, role-plays and training tips and guidelines.

Classes starting: March28, 2007; May 9, 2007; Junel3, 2007; July 18, 2007
OTHER ONLINE COURSES:

Public Safety Telecommunicator, 6th Edition Course (PST)
$359/non-member $339/member

Classes starting: April4, 2007; May 2, 2007; June 6, 2007; July 11, 2007



Public Safety Telecommunicator, 6th Edition Instructor Course
(PSTI) $509/non-member $489/member

Classes starting: March 28, 2007; April 25, 2007; May 23, 2007; Junel3, 2007

Communications Training Officer, 4th Edition Course (CTO)
$309/non-member $289/member
Classes starting: April 4, 2007; May 9, 2007; June 6, 2007; July 11, 2007

Communications Training Officer, 4th Edition Instructor Course
(CTOI) $509/non-member $489/member
Classes starting: March 21, 2007; April 18, 2007; May 30, 2007; June 13, 2007

EMD Concepts
$249/non-member $229/member
Classes starting: March 28, 2007; April 25, 2007; May 30, 2007; June27, 2007

Emergency Medical Dispatcher, 5th Edition, Ver 2 Instructor Course
(EMDI)  $509/non-member $489/member
Classes starting: March 28, 2007; May 2, 2007; June 6, 2007; August 1, 2007

Communications Center Supervisor, 3rd Edition Course
(CCSCQ) $399/non-member $379/member
Classes starting: April 11, 2007; May 16, 2007; June 13, 2007; Julyl11, 2007



